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(57) ABSTRACT

The present invention is a method and system for facilitating
a settlement negotiation of a debt between a debtor and a
creditor whereby settlement proposals are automatically and
intelligently generated, based upon the financial circum-
stances of the debtor and a pattern of decision-making behav-
ior of the creditor, and are sent throughout the duration of the
negotiation process until an acceptable proposal is secured.
Furthermore, the present invention also provides an auto-
matic, streamlined framework for the user or client to budget
for and carry through with payment of the debt in accordance
with the agreed upon settlement. This negotiation and settle-
ment process occurs without any direct contact between the
debtor and the creditor, or an outside intermediary, by auto-
mating a significant part of the negotiation and repayment
process whereby the process is transparent and visible to the
debtor and creditor.
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COMPUTER-BASED SYSTEM AND METHOD
FOR AUTOMATING THE SETTLEMENT OF
DEBTS

CROSS-REFERENCE TO RELATED
APPLICATION

[0001] This application claims the priority, under 35 U.S.C.
§119, of U.S. Provisional Patent Application Ser. No. 61/261,
048, filed Nov. 13, 2009, the entire disclosure of which is
hereby incorporated herein by reference in its entirety.

FIELD OF THE INVENTION

[0002] The present invention relates in general to a system
and method for automating the settlement of unsecured debts
and, more specifically, to a computer-based system and
method for arbitrating the negotiation process of settling a
debtor’s outstanding debt in a fully automated manner such
that the line of communication between the debtor and the
creditor is indirect and yet viewable to both the debtor and the
creditor.

BACKGROUND OF THE INVENTION

[0003] Itis well-established that the majority of the world’s
economy is based upon a system of credit and, currently, there
are a significant number of people and other types of entities
(governmental and private) who are in debt or base their
operations largely upon the availability of credit. A significant
percentage of debts are in the form of unsecured debts, which
are usually substantially more difficult to collect in compari-
son to secured debts. Generally speaking, the creditor is typi-
cally the more dominant party in the debtor/creditor relation-
ship and is oftentimes unwilling to go through a process of
negotiating the settlement of a debt, especially where a debtor
is difficult to track down. For a debtor, the experience of
having a debt being collected from them is very stressful and
oftentimes, is felt as a form of harassment. Therefore, it would
be desirable to provide a negotiating or arbitrating platform
that achieves a semblance of equality between the debtor and
the creditor and provides flexibility, and yet some assurance,
in the collection and repayment of debts. Additionally, it
would be desirable that the platform be user-friendly and fully
automated in order to relieve the debtor and creditor of a
direct line of communication and having to expend significant
resources and energy in achieving a settlement of the debt.
[0004] Thus, a need exists to overcome the problems dis-
cussed above.

SUMMARY OF THE INVENTION

[0005] The system and method of the present invention
provides a unique way of automating the settlement of unse-
cured debts. Traditionally, debt settlement has been a nego-
tiation process whereby a debtor seeks to settle a debt at a
lower amount than the owed balance. These negotiations are
often performed by third parties and rarely do a creditor and
debtor interact directly. Without diligent research, it can be
difficult for a debtor to directly propose an acceptable offer to
a creditor without the need for a third party. A certain amount
of back and forth negotiations is inevitable until an agreed
upon resolution is found. The present invention seeks to
streamline the debt settlement process by placing the nego-
tiation power into a debtor’s hands through a “Software as a
Service” (SOA) platform.
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[0006] The invention incorporates a computer-based soft-
ware application that may be used by a debtor to fully auto-
mate the negotiation over the repayment of one or more
outstanding debts owed to one or more creditors. By execut-
ing a user agreement or contract, the debtor is given secured
access to the system and all of the necessary information
relating to a debtor’s outstanding debts and the identity of the
debtor’s creditors is transferred into the system. Once the
information is transferred, the system immediately initiates
contact with the debtor’s creditors on behalf of the debtor. For
example, a cease and desist letter regarding the collection of
the debt and a settlement proposal, which has been automati-
cally generated using one or more predetermined algorithms,
is sent to the creditor in an attempt to come to an agreement to
settle the outstanding balance that is owed by the debtor.

[0007] To respond to the settlement proposal, the creditor is
also given secured access to the system so that the creditor
may view, accept, decline, or submit a counteroffer to the
settlement proposal. Should the creditor decline a proposal or
present a counteroffer, the system will automatically generate
a new proposal that will be sent to the creditor in order to
proceed with the negotiation process. Upon acceptance of a
settlement proposal, funds that have been accumulated in a
debtor’s “savings” account will be immediately sent to the
creditor to satisfy the outstanding debt per the terms of the
accepted settlement proposal. This entire negotiation process
is made fully visible to both the debtor and the creditor by the
system and method of the present invention.

[0008] Withthe foregoing and other objects in view, there is
provided, in accordance with the invention, a system for
facilitating a settlement negotiation of a debt between a
debtor and a creditor, including at least one database operable
to store user-entered data figures that reflect information
about at least one account of which the debtor is in debt, a
computerized portal directly accessible to at least one debtor
through a debtor user-interface, directly accessible to at least
one creditor through a creditor user-interface, and being in
communication with the at least one database to permit data
entry by the debtor of the data figures through the debtor
user-interface and storage of the data figures into the at least
one database, a computer system in communicative contact
with the at least one database and the portal and programmed
to generate a score associated with the at least one account
and dependent upon the data figures, the score being a crite-
rion to determine if the at least one account is eligible for
settlement, to automatically generate an initial settlement
offer based at least in part upon the data figures, if the at least
one account is eligible for settlement, and to automatically
relay the initial settlement offer to the respective creditor of
the at least one account, permit the creditor to access the
initial settlement offer, through the creditor user-interface,
and directly act upon the initial settlement offer, store in the at
least one database action information corresponding to action
taken by the creditor on the initial settlement offer, and make
the action information directly visible to the debtor when the
debtor subsequently accesses the action information through
debtor user-interface.

[0009] Inaccordance with another feature of the invention,
access to the portal requires a secure password.

[0010] Inaccordance with a further feature ofthe invention,
the data figures reflect information selected from at least a
balance owed by the debtor on the at least one account, a date



US 2011/0119169 Al

on which the account was past due, an identity of the respec-
tive creditor of the account, and an amount of the debtor’s
income.

[0011] In accordance with an added feature of the inven-
tion, the computer system is programmed to automatically
generate the score after the user-entered data figures are
stored in the at least one database.

[0012] In accordance with an additional feature of the
invention, the at least one database is operable to store a
creditor behavior profile of the at least one creditor and the
computer system is programmed to generate the creditor
behavior profile dependent upon each action taken by the
creditor in response to at least the initial settlement offer.
[0013] Inaccordance with yet another feature of the inven-
tion, the computer system is programmed to carry out a
debtor-to-creditor communication process that exchanges at
least one additional settlement offer after the initial settlement
offer, to alter the creditor behavior profile dependent upon
each action taken by the creditor in response to at least the
initial settlement offer and the at least one additional settle-
ment offer, and to predict an action the creditor will likely take
on at least one of at least the initial settlement offer and the at
least one additional settlement offer based upon each action
taken by the creditor in response to a settlement offer that is
similar to at least one of the initial settlement offer and the at
least one additional settlement offer.

[0014] Inaccordance with yet a further feature of the inven-
tion, the creditor behavior profile is automatically updated
each time the creditor takes an action in response to at least
one of the initial settlement offer and the at least one addi-
tional settlement offer.

[0015] In accordance with yet an added feature of the
invention, the computer system is programmed to base the
initial settlement offer at least in part upon the prediction from
the creditor behavior profile.

[0016] In accordance with yet an additional feature of the
invention, the action taken by the creditor is selected from an
acceptance of the initial settlement offer, a rejection of the
initial settlement offer, and/or a counter settlement offer to the
initial settlement offer.

[0017] In accordance with again another feature of the
invention, the computer system is programmed to automati-
cally generate a new settlement offer and relay the new settle-
ment offer to the creditor if the creditor rejects the initial
settlement offer.

[0018] In accordance with again a further feature of the
invention, the at least one database is operable to store a
user-entered debtor profile comprised of profile information
entered by the debtor through the debtor user-interface, the
profile information reflecting a financial condition of the
debtor and including a range of possible settlement offers
based at least in part on the information reflecting the finan-
cial condition of the debtor and to store a creditor behavior
profile comprised of each past action taken by the creditor in
response to at least one of the initial settlement offer and the
at least one additional settlement offer, and the computer
system is programmed to predict what action the creditor will
likely take on any given settlement offer based upon each past
action taken by the creditor in response to at least one of the
initial settlement offer and the at least one additional settle-
ment offer similar to the given settlement offer, the new
settlement offer being within the range of possible settlement
offers in the debtor profile and dependent at least in part upon
at least one of the prediction and the creditor behavior profile.
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[0019] In accordance with again an added feature of the
invention, upon receipt of a counter settlement offer, the
computer system is programmed to provide the debtor with a
choice selected from accept the counter settlement offer of the
creditor, reject the counter settlement offer of the creditor,
and/or counter the counter settlement offer of the creditor.
[0020] Inaccordance with again an additional feature ofthe
invention, the computer system is programmed to permit
direct debtor access to the choice of accepting, rejecting, or
countering the counter settlement offer, to store in the at least
one database the choice of the debtor, and to visibly display
the choice to the creditor through the creditor user-interface
upon subsequent creditor access of the portal.

[0021] Inaccordance with still another feature of the inven-
tion, the at least one database is operable to store a user-
entered debtor profile comprised of profile information
entered by the debtor through the debtor user-interface, the
profile information reflecting a financial condition of the
debtor and including a range of possible settlement offers
based at least in part on the information reflecting the finan-
cial condition of the debtor and to store a creditor behavior
profile comprised of each action taken by the creditor in
response to at least one of the initial settlement offer and the
at least one additional settlement offer, and the computer
system is programmed to one of accept, reject, and counter
the creditor’s counter settlement offer on behalf of the debtor
based at least in part on whether or not the counter settlement
offer of the creditor is within the range of possible settlement
offers.

[0022] With the objects of the invention in view, there is
also provided a method for facilitating a settlement negotia-
tion of a debt, including the steps of directly accessing a
computerized portal by at least one debtor using a user-inter-
face, the portal being in communication with at least one
database; inputting into the portal data figures that reflect
information about at least one account of which the at least
one debtor is in debt, storing the data figures in the at least one
database, analyzing the data figures to give the at least one
account a score, and determining if the at least one account is
eligible for settlement using the score as a criterion and, if the
account is eligible for settlement automatically generating an
initial settlement offer based at least in part upon the data
figures; automatically relaying the initial settlement offer to a
respective creditor of the at least one account, acting upon the
initial settlement offer by directly accessing the portal by the
creditor using the user-interface, storing the action of the
creditor in the at least one database, and making the creditor’s
action directly visible to the debtor upon subsequent debtor
access of the portal.

[0023] In accordance with another mode of the invention,
access to the portal requires a secure password.

[0024] In accordance with a further mode of the invention,
the data figures reflect at least the balance owed by the debtor
on the at least one account, the date on which the account was
past due, the identity of the respective creditor of the account,
and the amount of the debtor’s income.

[0025] Inaccordance with an added mode of the invention,
the analyzing step to generate the score is carried out auto-
matically after the data figures are stored in the at least one
database.

[0026] Inaccordance with an additional mode of the inven-
tion, there are provided the steps of storing a creditor behavior
profile in the at least one database, the creditor behavior
profile being comprised of each past action taken by the



US 2011/0119169 Al

creditor in response to a settlement offer and utilizing the
creditor behavior profile, predicting what action the creditor
will likely take on any given settlement offer based upon each
past action taken by the creditor in response to a settlement
offer that was similar to the given settlement offer.

[0027] In accordance with yet another mode of the inven-
tion, there is provided the step of automatically updating the
creditor behavior profile each time the creditor takes an action
in response to a settlement offer.

[0028] Inaccordance with yet a further mode of the inven-
tion, the initial settlement offer is based, at least in part, upon
the prediction from the creditor behavior profile.

[0029] Inaccordance with yet an added mode of the inven-
tion, the action of the creditor is an acceptance of the initial
settlement offer, a rejection of the initial settlement offer, or a
counter settlement offer to the initial settlement offer.
[0030] In accordance with yet an additional mode of the
invention, there is provided the step of automatically gener-
ating and relaying to the creditor a new settlement offer if the
creditor rejects the initial settlement offer.

[0031] Inaccordance with again another mode of the inven-
tion, there are provided the steps of storing a debtor profile in
the at least one database, the debtor profile being comprised
of information, entered into the portal by the debtor and
stored in the at least one database, that reflects the financial
condition of the debtor and utilizing the debtor profile to
provide a range of possible settlement offers based at least in
part on the information reflecting the financial condition of
the debtor, storing a creditor behavior profile in the at least
one database, the creditor behavior profile being comprised of
each past action taken by the creditor in response to a settle-
ment offer, utilizing the creditor behavior profile to predict
what action the creditor will likely take on any given settle-
ment offer based upon each past action taken by the creditor
in response to a settlement offer that was similar to the given
settlement offer, generating the new settlement offer from the
range of possible settlement offers, and basing the new settle-
ment offer, at least in part, upon the prediction from the
creditor behavior profile.

[0032] In accordance with again a further mode of the
invention, if the creditor counters the initial settlement offer,
the debtor carries out accepting the creditor’s counter settle-
ment offer, rejecting the creditor’s counter settlement offer, or
countering the creditor’s counter settlement offer.

[0033] In accordance with again an added mode of the
invention, there is provided the step of directly accessing the
portal by the debtor using the user-interface to take a debtor’s
action selected from one of accepting, rejecting, and counter-
ing the creditor’s counter settlement offer and storing the
debtor’s action in the at least one database, the debtor’s action
being directly visible to the creditor upon the creditor subse-
quent access of the portal.

[0034] In accordance with a concomitant mode of the
invention, there are provided the steps of storing a debtor
profile in the at least one database, the debtor profile being
comprised of information, entered into the portal by the
debtor and stored in the at least one database, that reflects the
financial condition of the debtor, utilizing the debtor profile to
provide a range of possible settlement offers based at least in
part on the information reflecting the financial condition of
the debtor, and one of accepting, rejecting, and countering the
counter settlement offer of the creditor based, at least in part,
on whether or not the counter settlement offer of the creditor
is within the range of possible settlement offers.
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[0035] Additional advantages and other features character-
istic of the present invention will be set forth in the detailed
description that follows and may be apparent from the
detailed description or may be learned by practice of exem-
plary embodiments of the invention. Still other advantages of
the invention may be realized by any of the instrumentalities,
methods, or combinations particularly pointed out in the
claims.

[0036] Although the invention is illustrated and described
herein as embodied in one or more exemplary embodiments,
it is, nevertheless, not intended to be limited to the details
shown because various modifications and structural changes
may be made therein without departing from the spirit of the
invention and the scope and range of equivalents of the
claims. Additionally, well-known elements of exemplary
embodiments of the invention will not be described in detail
or will be omitted so as not to obscure the relevant details of
the invention.

[0037] The construction and method of operation of the
invention, however, together with additional objects and
advantages thereof, will be best understood from the follow-
ing description of specific embodiments when read in con-
nection with the accompanying figures.

[0038] Other features that are considered as characteristic
for the invention are set forth in the appended claims.

BRIEF DESCRIPTION OF THE DRAWINGS

[0039] The accompanying figures, where like reference
numerals refer to identical or functionally similar elements
and which, together with the detailed description below, is
incorporated in and forms part of the specification, serves to
further illustrate various embodiments and to explain various
principles and advantages all in accordance with the present
invention. Advantages of embodiments of the present inven-
tion will be apparent from the following detailed description
of the preferred embodiments thereof, which description
should be considered in conjunction with the accompanying
drawings in which:

[0040] FIG. 1 is a process flow diagram illustrating the
system and method for automating the settlement of a user’s
debts according to an exemplary embodiment of the present
invention.

[0041] FIG. 2 is a process flow diagram illustrating an
initial enrollment process for a user or client according to an
exemplary embodiment of the system and method of the
present invention.

[0042] FIG. 3 is a process flow diagram illustrating a pro-
cess for scoring a user’s account, according to an exemplary
embodiment of the present invention.

[0043] FIG. 4is a process flow diagram illustrating a work-
flow where a particular debt settlement proposal is automati-
cally generated for an account that has been deemed eligible
for settlement according to an exemplary embodiment of the
present invention.

[0044] FIG. 5 is a block diagram illustrating a creditor’s
view of the portal of the system and method of the present
invention according to an exemplary embodiment of the
present invention.

[0045] FIG. 6 is a process flow diagram illustrating a
method for disbursing settlement funds upon agreement of a
settlement offer according to an exemplary embodiment of
the present invention.



US 2011/0119169 Al

[0046] FIG. 7 is a block diagram illustrating a process for
disbursing settlement funds upon agreement of a settlement
offer according to an exemplary embodiment of the present
invention.

DETAILED DESCRIPTION OF THE INVENTION

[0047] As required, detailed embodiments of the present
invention are disclosed herein; however, it is to be understood
that the disclosed embodiments are merely exemplary of the
invention, which can be embodied in various forms. There-
fore, specific structural and functional details disclosed
herein are not to be interpreted as limiting, but merely as a
basis for any claims and as a representative basis for teaching
one skilled in the art to variously employ the present invention
in virtually any appropriately detailed structure. Further, the
terms and phrases used herein are not intended to be limiting;
but rather, to provide an understandable description of the
invention. While the specification may conclude with claims
defining the features of the invention that are regarded as
novel, it is believed that the invention will be better under-
stood from a consideration of the following description in
conjunction with the drawing figures, in which like reference
numerals are carried forward.

[0048] Alternate embodiments may be devised without
departing from the spirit or the scope of the invention. Addi-
tionally, well-known elements of exemplary embodiments of
the invention will not be described in detail or will be omitted
so as not to obscure the relevant details of the invention.
[0049] Before the present invention is disclosed and
described, it is to be understood that the terminology used
herein is for the purpose of describing particular embodi-
ments only and is not intended to be limiting. The terms “a” or
“an”, as used herein, are defined as one or more than one. The
term “plurality”, as used herein, is defined as two or more than
two. The term “another”, as used herein, is defined as at least
a second or more. The terms “including” and/or “having”, as
used herein, are defined as comprising (i.e., open language).
[0050] Relational terms such as first and second, top and
bottom, and the like may be used solely to distinguish one
entity or action from another entity or action without neces-
sarily requiring or implying any actual such relationship or
order between such entities or actions. The terms “com-
prises,” “comprising,” or any other variation thereof are
intended to cover a non-exclusive inclusion, such that a pro-
cess, method, article, or apparatus that comprises a list of
elements does not include only those elements but may
include other elements not expressly listed or inherent to such
process, method, article, or apparatus. An element proceeded
by “comprises . . . a” does not, without more constraints,
preclude the existence of additional identical elements in the
process, method, article, or apparatus that comprises the ele-
ment.

[0051] As used herein, the term “about” or “approxi-
mately” applies to all numeric values, whether or not explic-
itly indicated. These terms generally refer to a range of num-
bers that one of skill in the art would consider equivalent to
the recited values (i.e., having the same function or result). In
many instances these terms may include numbers that are
rounded to the nearest significant figure.

[0052] The terms “program,” “software application,” and
the like as used herein, are defined as a sequence of instruc-
tions designed for execution on a computer system. A “pro-
gram,” “computer program,” or “software application” may
include a subroutine, a function, a procedure, an object
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method, an object implementation, an executable application,
an applet, a servlet, a source code, an object code, a shared
library/dynamic load library and/or other sequence of instruc-
tions designed for execution on a computer system.

[0053] Herein various embodiments of the present inven-
tion are described. In many of the different embodiments,
features are similar. Therefore, to avoid redundancy, repeti-
tive description of these similar features may not be made in
some circumstances. It shall be understood, however, that
description of a first-appearing feature applies to the later
described similar feature and each respective description,
therefore, is to be incorporated therein without such repeti-
tion.

[0054] Described now is an exemplary embodiment of the
present invention. Referring now to FIG. 1 of the drawings in
detail, there is shown, according to an exemplary embodi-
ment of the present invention, a flow diagram of the com-
puter-based, automated system and method whereby each
user or “client” can access and be able to use the system and
method of the present invention using a computer software
application. Each user or client can access the software appli-
cation using any device that is capable of executing the soft-
ware application, such as a personal computer or PC. The
software application is comprised of a user-friendly interface
that is in communication with one or more networks and one
or more databases using a wired or wireless connection
between the software-executing device and the one or more
networks and the one or more databases.

[0055] Users of the present invention include, but are not
limited to, debtors who may be individuals or other types of
entities, and any type of creditor, including, but not limited to
government or private sector lenders. The system and method
of'the present invention is applicable to all types of industries
where loans or credit is extended and unsecured debts are
incurred.

[0056] As shown in FIG. 2, to access and begin use of the
system and method of the present invention, a user or client
must initially enroll or go through a sign up process 10 using
the software application. It is envisioned that the user or client
be required to enter into a user agreement or contract (for
example, an end-user license agreement or contract) to gain
access to the secured system and method of the present inven-
tion. With the execution of the user agreement or contract, the
user’s or client’s necessary financial and personal information
is automatically transferred or entered into the system. For
example, if the user or client is a debtor, this information
necessarily would include information pertaining to their
debt, income, and personal identification. Such information
would include, for example, the identity of the user or client’s
one or more creditors, a current assessment of the user or
client’s payment status or account balances, banking infor-
mation, etc.

[0057] This process 10 begins with a user or client entering
20 into the system the necessary financial and personal infor-
mation by entering the data into input fields, for example, on
a sign-up form displayed by a user-interface of a computer-
ized portal 1 of the system. This sign-up form will capture the
data and will be utilized by other parts of the system. Once
entered, the user or client’s data is stored 30 and becomes a
customer record 50. At least one, or a plurality, of accounts of
which the user or client is in debt is stored as an accounts
record 45, each record having an associated user identifier 40.
For example, if the user or client enters information pertain-
ing to four different credit card accounts on which the user or
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client is in debt, then the customer record will know that this
person has four accounts and there will be four account
records that will be identified with the client’s user identifier.
[0058] Following the user or client’s data input and the
creation of the customer record 50, two parallel processes
occur to complete the enrollment process 55. In a synchro-
nous process 60, the user or client is required to execute 65 a
user agreement or contract 61 in, for example, an electronic
form (“e-Sign”) 63, that is populated 62 by the data input 20
provided by the user or client in the initial sign-up form.
[0059] Thereafter, a confirmation or acknowledgment
communication 64, including a security identification code
and password for gaining future access 1020 to the system, is
automatically generated and sent to the user or client by
electronic mail, physical mail, or by other methods. Using
this identification code and password, the user or client can
access the system and view all activity occurring with respect
to the repayment of the user or client’s debts to the one or
more creditors. Furthermore, a user or client may conve-
niently make changes to their account. For example, a user or
client may change the payment date, update any banking
information, or add or enroll one or more creditors to the user
or client’s account in the system.

[0060] Inanasynchronous process 70 occurring in parallel
with the synchronous process 60 described above, a plurality
of records 75 are created that serve as the data layer for a
particular user or client’s system account.

[0061] Once the user or client receives the confirmation or
acknowledgment communication 64 enclosing the user or
client’s credentials for accessing the system, the user or client
must access 80 the system for a first time in order to complete
the enrollment 90 and to view and receive a series of docu-
ments 72, a savings and payment plan 73, a budget 74, and a
user profile 71 that are created during the asynchronous pro-
cess 70. Each of these features is described in greater detail
below. In general, the series of documents 72 may include, for
example, any cease and desist letters and settlement offer
letters that have been automatically generated based upon the
account and creditor information entered into the system by
the user or client. The savings and payment plan 73 and the
budget 74 are also automatically generated by the system
based upon the account and financial information entered into
the system by the user or client. The savings and payment plan
73 is a suggested strategy for the user or client to set aside and
deposit funds in an escrow account, the funds are in the
escrow account then being dedicated to, for example, paying
a lump sum settlement of a debt when the escrow account
reaches the necessary amount. The budget 74 is a component
of the savings and payment plan. The budget 74 provides the
user or client with certain recommended budgeting con-
straints given the user or client’s income and other financial
parameters. The user profile 71 is a part of the customer
record 50. The user or client has information relating to their
personal identification and a particular number that is asso-
ciated with the user agreement or contract 61. The user profile
can be used, in conjunction with the contract 61, to identify
the correct user or client for login into the system’s user
interface.

[0062] Once all of the user or client’s necessary financial
and personal information is transferred into the system, a
scoring process 100 begins as shown, for example, in FIG. 3.
The scoring process may be executed automatically by the
system. Using the information input by the user or client, the
system automatically generates a score 150 for each of the

May 19, 2011

user or client’s individual accounts, the score 150 being used
as a criterion for ranking an account or determining whether
or not the account is eligible for settlement. The user or
client’s information may be extracted 110 from the customer
record 50 and the one or more account records 45 and can
include, but is not limited to, the user or client’s account
number, social security number, contact information, date of
birth, account balance, and account debt type code. Informa-
tion about the user’s account can also be extracted and may
include, but is not limited to, the last payment date, credit
limit, and origination date. The extracted data is then parsed
and formatted into, for example, an input table 120. Once the
fields of the input table are populated, the data is exported and
formatted 130 into a tab-delimited file. Thereafter, the system
performs its analysis, using a proprietary scoring mechanism,
and generates the score 150. A similar tab-delimited file is
outputted 160 and includes the score for each of the user or
client’s accounts.

[0063] Once the account’s score is returned, the system
uses the score as a factor in determining 200 whether or not an
account is eligible for settlement (see FIG. 1). For example, if
the score 150 falls below a certain pre-determined benchmark
or threshold, the account may be deemed ineligible for settle-
ment. As explained in further detail below, if an account is
deemed to be eligible for settlement 300, the score will be
used to automatically create 350 a range of settlement offers,
in what may be referred to as a “Debtor Offer Profile,” that
will be presented to the creditor of the account. This profile
will provide the initial settlement offer amounts for each
account. If it is deemed that an account cannot be settled, then
another action will be recommended 250 to the user or client,
such as entering into bankruptcy or payment of the entire debt
in full.

[0064] Depicted in FIG. 4 is a workflow process 400,
according to an exemplary embodiment of the present inven-
tion in which a particular debt settlement proposal is auto-
matically generated for an account that has been deemed
eligible for settlement. Based upon the user or client’s finan-
cial and personal information gathered by the system as
described above, one or more settlement proposals are auto-
matically generated from the user or client’s creditor record,
(or “ClientCR”) 450, using one or more pre-determined algo-
rithms. With an initial offer amount determined 410, the
system immediately initiates contact with the one or more
creditors on the account in furtherance of negotiating the
settlement of the outstanding debt. This settlement proposal is
automatically sent 420 to the creditor using, for example,
electronic correspondence (e.g., by e-mail or e-fax) or by
other methods on behalf of the user or client in an attempt to
come to an agreement to settle the outstanding balance that is
owed by the user or client for that account enrolled in the
system.

[0065] Referringbackto FIGS.1and2,inaparallel process
to the generation of settlement offers or proposals 400, a
savings payment plan and budget 73, 74 may be automatically
generated 700 based upon the offer amounts proposed in the
settlement proposals. Upon accessing the system 1020, the
user or client is able to view these documents and savings
payment plan, and update their offer status or change offers if
the automatically determined initial offer amount is not
within their preference. Specifically, by accessing the user or
client’s account on the system, the user or client may view all
documents that have automatically been sent to the one or
more creditors. As mentioned above, the savings and payment
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plan 73 and budget 74 are automatically generated based
upon the account and financial information that was entered
into the system by the user or client and in conjunction with
the settlement proposals or offers that are generated and
relayed to a creditor. The savings and payment plan 73 and
budget 74 provide a recommended framework that a user or
client should follow in order to successfully meet the payment
requirements of the settlement proposal or offer being pre-
sented to the creditor in view of the user or client’s income and
other financial considerations. For example, the savings and
payment plan 73 and budget 74 may set forth a certain amount
of funds that must be set aside and deposited in a specified
“savings” or a dedicated escrow account by the user or client
onaperiodic (e.g., monthly, bi-weekly) basis in order to make
the payments in line with the particular schedule or timeframe
that is required by the settlement proposal or offer.

[0066] Referring back to FIG. 4, the settlement proposal
may evolve 430 through different states based upon any back-
and-forth negotiations and the resulting decisions made by
the one or more creditors (“CR”) and the debtor (“CL”). As
this negotiation process is carried out, the system of the
present invention intelligently “learns” and records the
behavior of the one or more creditors and the associated
accounts in order to calibrate 500, from a default profile, a
profile that is characteristic of the creditor, which may be
referred to as a “Creditor Offer Profile” 510. The “Creditor
Offer Profile” 510 sets forth a predictable settlement range,
based on the past and learned behavior of the creditor, for
accounts that are defined by certain characteristics. These
characteristics may include, but are not limited to, the
account’s balance, days past due, original enrollment date,
credit limit, and score 150. Thus, the “Creditor Offer Profile”
will contain the parameters for which a particular creditor is
most likely to accept a settlement offer for a given type of
account with an associated score 150. Accordingly, prior to
sending 420 a settlement offer to a creditor, the client’s credi-
tor record (“ClientCR”) 450 performs a conditional check to
determine whether or not the automatically generated initial
offer amount 410 is amenable to the “Debtor Offer Profile”
350, the “Creditor Offer Profile” 510, and the current dollar
amount held in “savings” or in the dedicated escrow account
by the user or client.

[0067] In a separate process from the generation of settle-
ment offers or proposals 400, cease and desist letters are
generated 600 from the information extracted from the user or
client’s original sign-up form 10 and sent to each of the
creditors of the overdue accounts enrolled in the system by
the user or client. The cease and desist letters seek the delay of
the collection of the debt and are automatically sent to the
creditors using electronic correspondence (e.g., by e-mail or
e-fax) or by other methods on behalf of the user or client.

[0068] Referring now to FIGS. 4 and 5, in order for the
creditor to respond 550 to the settlement proposal, a security
identification code and password is also relayed 530 to the
creditor so that the creditor may gain access to the secured
system and method of the present invention through a sepa-
rate creditor interface or portal 520. Upon access to the sys-
tem, the creditor can view 552, accept 554, decline 556 or
present a counteroffer 558 to any settlement proposal it has
received from the system. The account records 45 will be
imported into a given creditor’s portal 520 and sorted by a
creditor identifier. Should a creditor decline 556 a settlement
proposal, the system will automatically generate a new settle-
ment proposal 551 of the user or client’s debt based upon one
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or more predetermined algorithms whereby the new settle-
ment proposal 551 will fall within the range of settlement
offers provided by the “Debtor Offer Profile” 350. This new
proposal is sent to the creditor in order to proceed with the
negotiation process. Once the creditor takes an action or
makes a decision on a settlement offer or proposal, the state of
that particular offer or proposal is updated or changed 570 to
reflect the creditor’s action or decision and is simultaneously
visible to the user or client. The user or client can view all
settlement proposals that have been accepted, declined, or
countered by a creditor (shown as 170 in FIG. 1).

[0069] As acreditor reviews 552 open settlement offers and
takes resulting actions 550, the “Creditor Offer Profile” 510
will be automatically updated 500 to reflect a present state of
knowledge about the creditor’s behavior and tendencies in
taking certain actions on certain types of settlement offers.
For example, if a certain type of settlement offer had previ-
ously been within the acceptable range of a creditor’s “Credi-
tor Offer Profile” 510, but since that time, a similar settlement
offer has been subsequently rejected by the creditor, the
“Creditor Offer Profile” will be updated to reflect this change.
In this way, the “Creditor Offer Profile” allows the process to
intelligently and uniquely identify and craft settlement pro-
posals that are more likely to be accepted by the creditor in
comparison to a benchmark settlement offer.

[0070] Should the creditor submit a counteroffer 558, the
user or client must determine whether or not to accept 454,
reject 456, or submit a counteroffer 458 to the creditor. If the
user or client decides to reject or submit a counteroffer, the
system automatically generates a new settlement proposal
451, 452 for the creditor’s review 552. Once the user or client
takes an action or makes a decision on a settlement offer or
proposal, the state of that particular offer or proposal is
updated or changed to reflect the user or client’s action or
decision and is simultaneously visible to the creditor.

[0071] Accordingly, the system and method of the present
invention acts as the user or client’s “arbitrator” by having
settlement proposals automatically generated and sent
throughout the duration of the process of collecting the funds
or as requested by the user or client. Furthermore, the present
invention does not only bring about a settlement proposal
acceptable to both the user or client and the creditor(s), but
also provides an automatic, streamlined framework for the
user or client to carry through with payment of the debt in
accordance with the agreed upon settlement. Therefore, the
present invention allows a user or client to control their sav-
ings and thus, the payment plan for the settling of their debt.
[0072] Specifically, upon a creditor accepting 554 a settle-
ment proposal, the funds that have accumulated in a “savings”
or dedicated escrow account of the user or client will auto-
matically be sent to the creditor to satisfy the outstanding
debt. The available funds in the “savings” or escrow account
are accumulated in such a way that a percentage of all pay-
ments being made by the user or client is automatically placed
into this account resulting in the accumulation of funds over
time. The user or client will have access to view this process
as it occurs. Once the one or more payments are made and the
debt is satisfied in full, the automated process and the settle-
ment is complete 900. FIGS. 6 and 7 depict an exemplary
process for dispersing the accumulated funds in accordance
with the terms 610 of the agreed-upon settlement 900. For
example, the terms 610 of the settlement may require that the
user or client pay the settlement amount in a lump sum 620 or,
alternatively, may require that the user or client pay a term
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sum 630. In the event of a lump sum payment 620, the escrow
account is notified 622 to disburse the funds 624 to the appro-
priate entity. In the event of a term sum payment 630, it may
be necessary to first adjust 632 the offer amounts on the user
or client’s other enrolled accounts due to the ongoing nature
of the term payments. After this adjustment is made, the
escrow account is notified 634 to disburse the funds 636 to the
appropriate entity.

[0073] Referring back to FIG. 4, in order to fund the service
provided by the system and method of the present invention,
the settlement 900 may be made contingent on payment of a
service fee to a service provider of the system and method of
the present invention. The type of fee 810 may be determined
800 once a settlement offer is agreed upon by both the user or
client and the creditor(s). The type of fee accessed may be, for
example, based on a percentage of the debt amount of the
settled account 820, or of the amount of funds saved by the
settlement of the account 830. Once the fee is determined, the
system determines 840 whether or not a sufficient amount of
funds for payment of the fee exists in the user or client’s
particular “savings” or escrow account. If there are sufficient
funds available 850 for payment of the fee, then the settlement
can be completed 900. If there are not sufficient funds avail-
able 860 for payment of the fee, a new status, such as a
“Settlement Pending Funds” state 870, may occur until the
necessary funds are deposited 880 into the escrow account.
Consequently, the entire settlement process will reset 1000
and begin anew if the necessary funds are not deposited in the
escrow account within an agreed upon time.

[0074] The system and method of the present invention also
provides creditors access to the system in order to be able to
view all of the creditor’s debtors who hold accounts and are
enrolled in the system. In conjunction, a creditor can view all
outstanding settlement proposals that have been submitted to
the creditor through the system and, as a result of this capa-
bility, can settle the accounts owed in bulk. All settlement
offers or proposals not labeled as current will be placed in a
separate data structure (shown as “ClientProposals_Log” 580
in FIG. 4).

[0075] In addition, it is contemplated that should a user or
client need further assistance and/or legal guidance, the sys-
tem and method of the present invention will also be capable
to connect the user or client with a particular resource that can
provide that needed assistance or guidance.

[0076] The following description provides an illustrative
example of how a hypothetical user or client (referred to
herein as “Client X”), having an overdue balance on an
account (referred to herein as “Account A”), and a respective
creditor of Account A (referred to herein as “Creditor Y”),
utilize an exemplary embodiment of the system and method
of the present invention to negotiate a settlement and repay-
ment of the outstanding debt on Account A. As described in
detail above, the system and method of the present invention
uniquely and advantageously allows for a debtor and a credi-
tor to successfully negotiate the settlement of a debt without
any direct contact between the debtor and the creditor, or an
outside intermediary, by automating a significant part of the
negotiation and repayment process whereby the process is
transparent and visible to the debtor and creditor.

[0077] Asdepictedin FIGS. 1 and 2, to begin the settlement
process, Client X first completes a sign-in or enrollment
process 10 using a computer-based software application or
platform to obtain secured access to the computerized portal
1 and to input 20 the necessary information about Client X
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and Account A. For example, on a sign-up form displayed by
auser-interface of portal 1 that is visible to Client X, Client X
enters 20 information pertaining to Client X’s income and
personal identification, and the particulars of Account A, such
as the outstanding balance owed, the date on which the bal-
ance was due, and the identity of the respective creditor
(“Creditor Y”’) of Account A. Once entered, Client X’s data is
stored 30 in at least one database that is in communication
with the portal, and becomes a customer record 50. The data
pertaining to Account A is stored as an accounts record 45,
whereby the account record 45 is identified with Client X
using a user identifier 40 that is associated with the record.
[0078] Following Client X’s data input and the creation of
the customer record 50, two parallel processes occur to com-
plete the enrollment process 55. In a synchronous process 60,
Client X is required to execute 65 a user agreement or contract
61 in, for example, an electronic form (“e-Sign”) 63, that is
populated 62 by the data input 20 provided by Client X in the
initial sign-up form. Thereafter, a confirmation or acknowl-
edgment letter 64, including a security identification code and
password for gaining future access 1020 to the system using
the portal 1, is automatically generated and sent to Client X by
electronic mail or by other methods.

[0079] Inanasynchronous process 70 occurring in parallel
with the synchronous process 60 described above, a plurality
of'records 75 are created that serve as the data layer for Client
X’s system account. Using the credentials received in the
confirmation or acknowledgment letter 64, Client X logs in
80 to the system for the first time to complete the enrollment
90. Upon accessing the system for the first time, Client X is
able to view and receive a series of documents 72, a savings
and payment plan 73, a budget 74, and a user profile 71 that
were created during the asynchronous process 70 using the
information pertaining to the personal identification of Client
X and Client X’s financial background, and the information
pertaining to Account A and Creditor Y, that was entered into
the system by Client X.

[0080] Documents 72, which are viewable to Client X upon
accessing the system, may include a cease and desist letter
that is automatically generated 600 from information about
Account A that is extracted from Client X’s original sign-up
form. The cease and desist letter seeks the delay of the col-
lection of the debt pending negotiation of a settlement and is
automatically sent to Creditor Y using electronic correspon-
dence (e.g., by e-mail or e-fax) or by other methods on behalf
of Client X.

[0081] Once all of Client X’s necessary financial and per-
sonal information is transferred into the system from the
sign-up and enrollment process 10, an automatic scoring
process 100 of Account A begins as shown in FIG. 3. Using
the input of information from Client X, the system automati-
cally generates a score 150 for Account A. Client X’s infor-
mation may be extracted 110 from the customer record 50 and
the account record 45 for Account A and can include, but is
not limited to, Client X’s account number, social security
number, contact information, date of birth, account balance,
and account debt type code. Information about Account A can
also be extracted and may include, but is not limited to, the
last payment date, credit limit, and origination date of
Account A. Using a proprietary scoring mechanism, the sys-
tem analyzes the information pertaining to Account A and
generates a score 150 that is used as a factor to determine 200
whether or not Account A is eligible, according to a pre-
determined standard, for settlement.
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[0082] If it is deemed that the parameters of Account A
result in it being ineligible for settlement, then another action
will be recommended 250 to Client X, such as entering into
bankruptcy or payment of the entire debt in full.

[0083] However, if Account A is deemed to be eligible for
settlement 300, the score 150 is used automatically to create
350 arange of settlement offers, in what may be referred to as
a “Debtor Offer Profile,” that will be presented to Creditor Y
in an attempt to settle the balance owed on Account A. This
“Debtor Offer Profile” 350 is based on Client X’s financial
and personal information gathered by the system and pro-
vides the initial settlement offer amounts that are in accord
with Client X’s ability to settle and repay the debt.

[0084] Based upon the parameters of the “Debtor Offer
Profile” 350 and score 150, an initial debt settlement proposal
or offer 410 is automatically generated 400 for Account A
from Client X’s creditor record (or “ClientCR”) 450, using
one or more pre-determined algorithms. Thereafter, the initial
settlement offer 410 is automatically relayed 420 to Creditor
Y using, for example, electronic correspondence (e.g., by
e-mail or e-fax) or other methods on behalf of Client X, and
enters into a negotiation process 430 as shown in FIG. 4.
[0085] In aparallel process to generation 400 of the settle-
ment offer(s) 410, a savings payment plan and budget 73, 74
for Client X is automatically generated 700 based upon the
offer amounts proposed in the settlement proposals (see
FIGS. 1 and 2). To receive the savings payment plan and
budget 73, 74, Client X accesses the system 1020 using portal
1. The savings and payment plan 73 and budget 74 provide a
recommended framework for Client X to follow in order to
successfully meet the payment requirements of the settlement
proposal or offer being presented to Creditor Y in view of
Client X’s income and other financial considerations. For
example, the savings and payment plan 73 and budget 74 may
set forth a certain amount of funds that must be set aside and
deposited in a specified “savings” or a dedicated escrow
account by Client X ona periodic (e.g. monthly) basis in order
to make the payments in line with the particular schedule or
timeframe that is required by the settlement proposal or offer.
[0086] Now, referring back to FIG. 4, the settlement pro-
posal 410 may evolve 430 through different states based upon
any back-and-forth negotiations and the resulting decisions
made by Creditor Y and the Client X. As this negotiation
process is carried out, the system of the present invention
intelligently “learns” and records the behavior of Creditor Y
and the associated accounts of Creditor Y in order to calibrate
500, from a default profile, a profile that is characteristic of
Creditor Y, which may be referred to as a “Creditor Offer
Profile” 510. The “Creditor Offer Profile” 510 sets forth a
predictable settlement range, based on the past and learned
behavior of the creditor, for accounts that are defined by
certain characteristics. These characteristics may include, but
are not limited to, the account’s balance, days past due, origi-
nal enrollment date, credit limit, and score 150. Thus, the
“Creditor Offer Profile” will contain the parameters for which
Creditor Y is most likely to accept a settlement offer for a
given type of account with an associated score 150. Accord-
ingly, prior to sending 420 any settlement offer to CreditorY,
Client X’s creditor record (“ClientCR”) 450 performs a con-
ditional check to determine whether or not the automatically
generated initial offer amount 410 is amenable to the “Debtor
Offer Profile” 350, the “Creditor Offer Profile” 510, and the
current dollar amount held in “savings” or in the dedicated
escrow account by Client X.
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[0087] As shown in FIGS. 4 and 5, to act 550 on the initial
settlement offer 410, a security identification code and pass-
word is also relayed 530 to Creditor Y so that Creditor Y may
gain access to the secured system and method of the present
invention through a separate creditor interface or portal 520.
Upon accessing the system, Creditor Y can view 552, accept
554, decline 556 or present a counteroffer 558 to any settle-
ment proposal it has received from the system. Once Creditor
Y takes an action or makes a decision on a settlement offer or
proposal, the state of that particular offer or proposal is
updated or changed 570 to reflect Creditor Y’s action or
decision and is simultaneously visible to Client X. Client X
can view all settlement proposals that have been accepted,
declined, or countered by CreditorY (shownas 170 in FIG. 1).

[0088] If CreditorY decides to decline 556 the settlement
proposal, the system will automatically generate a new settle-
ment proposal 551 based upon one or more predetermined
algorithms whereby the new settlement proposal 551 falls
within the range of settlement offers provided by Client X’s
“Debtor Offer Profile” 350. This new proposal 551 is sent to
Creditor Y in order to proceed with the negotiation process.
Should Creditor Y submit a counteroffer 558, Client X
accesses 1020 the system to view the counteroffer 558 and to
determine whether or not to accept 454, reject 456, or submit
a separate counterofter 458 back to Creditor Y. If Client X
decides to reject or submit a counteroffer, the system auto-
matically generates a new settlement proposal 451, 452 for
Creditor Y’s review 552. Again, prior to sending any settle-
ment offer to Creditor Y, Client X’s creditor record (“Cli-
entCR”) 450 performs a conditional check to determine
whether or not the automatically generated offer is amenable
to the “Debtor Offer Profile” 350, the “Creditor Offer Profile”
510, and the current dollar amount held in “savings” or in the
dedicated escrow account by Client X. Once Client X takes an
action or makes a decision on a settlement offer or proposal,
the state of that particular offer or proposal is updated or
changed to reflect the user or client’s action or decision and is
simultaneously visible to the creditor. This back-and-forth
negotiation process continues, in an almost entirely automatic
manner, until both the Client X and Creditor Y have mutually
accepted a particular settlement proposal.

[0089] As Creditor Y reviews and acts upon open settle-
ment offers, the “Creditor Offer Profile” 510 will be auto-
matically updated 500 to reflect a present state of knowledge
about Creditor Y’s behavior and tendencies in taking certain
actions on certain types of settlement offers. For example, if
a certain type of settlement offer had previously been within
the acceptable range of Creditor Y’s “Creditor Offer Profile”
510, but since that time, a similar settlement offer has been
subsequently rejected by Creditor Y, the “Creditor Offer Pro-
file” will be updated to reflect this change. In this way, the
“Creditor Offer Profile” allows the process to intelligently
and uniquely identify and craft settlement proposals that are
more likely to be accepted by the creditor in comparison to a
benchmark settlement offer.

[0090] Upon Creditor Y accepting 554 a settlement pro-
posal, the funds that have accumulated in Client X’s “sav-
ings” or dedicated escrow account will automatically be sent
to Creditor Y to satisfy the outstanding debt. The available
funds in the “savings” or escrow account are accumulated in
such a way that a percentage of all payments being made
Client X is automatically placed into this account resulting in
the accumulation of funds over time. Client X will have
access to view this process as it occurs. Once the one or more
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payments are made and the debt is satisfied in full, the auto-
mated process and the settlement is complete 900.

[0091] FIGS. 6 and 7 depict an exemplary process for dis-
persing the accumulated funds in accordance with the terms
610 of the agreed-upon settlement 900. The terms of the
settlement may call for Client X to either pay a settlement
amount in the form of a lump sum 620, or, for Client X to pay
a term sum 630. In the event of a lump sum payment 620, the
escrow account is notified 622 to disburse the funds 624 to the
appropriate entity. In the event of a term sum payment 630, it
may be necessary to first adjust 632 the offer amounts on any
other enrolled accounts of Client X due to the ongoing nature
of the term payments. After this adjustment is made, the
escrow account is notified 634 to disburse the funds 636 to the
appropriate entity.

[0092] Lastly, as shown in FIG. 4, to generate revenue for
funding the service provided by the system and method of the
present invention, the settlement 900 may be made contingent
on payment of a service fee to the service provider. The type
of fee 810 may be determined 800 once a settlement offer is
agreed upon by Client X and Creditor Y. The type of fee
accessed may be, for example, based on a percentage of the
debt amount of the settled account 820, or of the amount of
funds saved by the settlement of the account 830. Once the fee
is determined, the system determines 840 whether or not a
sufficient amount of funds for payment of the fee exists in
Client X’s “savings” or escrow account. If there are sufficient
funds available 850 for payment of the fee, then the settlement
can be completed 900. If there are not sufficient funds avail-
able 860 for payment of the fee, a new status, such as a
“Settlement Pending Funds” state 870, may occur until the
necessary funds are deposited 880 into the escrow account.
Consequently, the entire settlement process will reset 1000
and begin anew if the necessary funds are not deposited in the
escrow account within an agreed upon time.

[0093] The foregoing description and accompanying draw-
ing illustrate the principles, preferred embodiments and
modes of operation of the invention. However, the invention
should not be construed as being limited to the particular
embodiments discussed above. Additional variations of the
embodiments discussed above will be appreciated by those
skilled in the art and the above-described embodiments
should be regarded as illustrative rather than restrictive.
Accordingly, it should be appreciated that variations to those
embodiments can be made by those skilled in the art without
departing from the scope of the invention.

What is claimed is:
1. A system for facilitating a settlement negotiation of a
debt between a debtor and a creditor, comprising:
at least one database operable to store user-entered data
figures that reflect information about at least one account
of which the debtor is in debt;
a computerized portal:
directly accessible to at least one debtor through a debtor
user-interface;
directly accessible to at least one creditor through a
creditor user-interface; and
being in communication with the at least one database to
permit data entry by the debtor of the data figures
through the debtor user-interface and storage of the
data figures into the at least one database;
a computer system in communicative contact with the at
least one database and the portal and programmed to:
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generate a score associated with the at least one account
and dependent upon the data figures, the score being a
criterion to determine if the at least one account is
eligible for settlement;

automatically generate an initial settlement offer based
at least in part upon the data figures, if the at least one
account is eligible for settlement; and

automatically relay the initial settlement offer to the
respective creditor of the at least one account;

permit the creditor to access the initial settlement offer,
through the creditor user-interface, and directly act
upon the initial settlement offer; and

store in the at least one database action information
corresponding to action taken by the creditor on the
initial settlement offer; and

make the action information directly visible to the
debtor when the debtor subsequently accesses the
action information through debtor user-interface.

2. The system according to claim 1, wherein access to the
portal requires a secure password.

3. The system according to claim 1, wherein the data fig-
ures reflect information selected from at least:

a balance owed by the debtor on the at least one account;

a date on which the account was past due;

an identity of the respective creditor of the account; and

an amount of the debtor’s income.

4. The system according to claim 1, wherein the computer
system is programmed to automatically generate the score
after the user-entered data figures are stored in the at least one
database.

5. The system according to claim 1, wherein:

the at least one database is operable to store a creditor
behavior profile of the at least one creditor; and

the computer system is programmed to generate the credi-
tor behavior profile dependent upon each action taken by
the creditor in response to at least the initial settlement
offer.

6. The system according to claim 5, wherein the computer
system is programmed to:

carry out a debtor-to-creditor communication process that
exchanges at least one additional settlement offer after
the initial settlement offer;

alter the creditor behavior profile dependent upon each
action taken by the creditor in response to at least the
initial settlement offer and the at least one additional
settlement offer; and

predict an action the creditor will likely take on at least one
of at least the initial settlement offer and the at least one
additional settlement offer based upon each action taken
by the creditor in response to a settlement offer that is
similar to at least one of the initial settlement offer and
the at least one additional settlement offer.

7. The system according to claim 6, wherein the creditor
behavior profile is automatically updated each time the credi-
tor takes an action in response to at least one of the initial
settlement offer and the at least one additional settlement
offer.

8. The system according to claim 6, wherein the computer
system is programmed to base the initial settlement offer at
least in part upon the prediction from the creditor behavior
profile.
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9. The system according to claim 1, wherein the action
taken by the creditor is selected from one of:
an acceptance of the initial settlement offer;
a rejection of the initial settlement offer; and
a counter settlement offer to the initial settlement offer.
10. The system according to claim 9, wherein the computer
system is programmed to automatically generate a new settle-
ment offer and relay the new settlement offer to the creditor if
the creditor rejects the initial settlement offer.
11. The system according to claim 6, wherein:
the at least one database is operable to:
store a user-entered debtor profile comprised of profile
information entered by the debtor through the debtor
user-interface, the profile information reflecting a
financial condition of the debtor and including a range
of possible settlement offers based at least in part on
the information reflecting the financial condition of
the debtor; and
store a creditor behavior profile comprised of each past
action taken by the creditor in response to at least one
of the initial settlement offer and the at least one
additional settlement offer; and
the computer system is programmed to predict what action
the creditor will likely take on any given settlement offer
based upon each past action taken by the creditor in
response to at least one of the initial settlement offer and
the at least one additional settlement offer similar to the
given settlement offer, the new settlement offer being
within the range of possible settlement offers in the
debtor profile and dependent at least in part upon at least
one of the prediction and the creditor behavior profile.
12. The system according to claim 9, wherein, upon receipt
of a counter settlement offer, the computer system is pro-
grammed to provide the debtor with a choice selected from
one of:
accept the counter settlement offer of the creditor;
reject the counter settlement offer of the creditor; and
counter the counter settlement offer of the creditor.
13. The system according to claim 12, wherein the com-
puter system is programmed to:
permit direct debtor access to the choice of accepting,
rejecting, or countering the counter settlement offer;
store in the at least one database the choice of the debtor;
and
visibly display the choice to the creditor through the credi-
tor user-interface upon subsequent creditor access of the
portal.
14. The system according to claim 12, wherein:
the at least one database is operable to:
store a user-entered debtor profile comprised of profile
information entered by the debtor through the debtor
user-interface, the profile information reflecting a
financial condition of the debtor and including a range
of possible settlement offers based at least in part on
the information reflecting the financial condition of
the debtor; and
store a creditor behavior profile comprised of each
action taken by the creditor in response to at least one
of the initial settlement offer and the at least one
additional settlement offer; and
the computer system is programmed to one of accept,
reject, and counter the creditor’s counter settlement offer
on behalf of the debtor based at least in part on whether

May 19, 2011

or not the counter settlement offer of the creditor is
within the range of possible settlement offers.

15. A method for facilitating a settlement negotiation of a
debt, which comprises:

directly accessing a computerized portal by at least one

debtor using a user-interface, the portal being in com-
munication with at least one database;

inputting into the portal data figures that reflect informa-

tion about at least one account of which the at least one
debtor is in debt;

storing the data figures in the at least one database;

analyzing the data figures to give the at least one account a

score;

determining if the at least one account is eligible for settle-

ment using the score as a criterion and, if the account is

eligible for settlement:

automatically generating an initial settlement offer
based at least in part upon the data figures;

automatically relaying the initial settlement offer to a
respective creditor of the at least one account;

acting upon the initial settlement offer by directly
accessing the portal by the creditor using the user-
interface;

storing the action of the creditor in the at least one
database; and

making the creditor’s action directly visible to the debtor
upon subsequent debtor access of the portal.

16. The method according to claim 15, wherein access to
the portal requires a secure password.

17. The method according to claim 15, wherein the data
figures reflect at least:

the balance owed by the debtor on the at least one account;

the date on which the account was past due;

the identity of the respective creditor of the account; and

the amount of the debtor’s income.

18. The method according to claim 15, wherein the ana-
lyzing step to generate the score is carried out automatically
after the data figures are stored in the at least one database.

19. The method according to claim 15, which further com-
prises:

storing a creditor behavior profile in the at least one data-

base, the creditor behavior profile being comprised of
each past action taken by the creditor in response to a
settlement offer; and

utilizing the creditor behavior profile, predicting what

action the creditor will likely take on any given settle-
ment offer based upon each past action taken by the
creditor in response to a settlement offer that was similar
to the given settlement offer.

20. The method according to claim 19, which further com-
prises automatically updating the creditor behavior profile
each time the creditor takes an action in response to a settle-
ment offer.

21. The method according to claim 19, which further com-
prises basing the initial settlement offer, at least in part, upon
the prediction from the creditor behavior profile.

22. The method according to claim 15, wherein the action
of the creditor is one of:

an acceptance of the initial settlement offer;

a rejection of the initial settlement offer; and

a counter settlement offer to the initial settlement offer.
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23. The method according to claim 22, which further com-
prises automatically generating and relaying to the creditor a
new settlement offer if the creditor rejects the initial settle-
ment offer.

24. The method according to claim 23, which further com-
prises:

storing a debtor profile in the at least one database, the

debtor profile being comprised of information, entered
into the portal by the debtor and stored in the at least one
database, that reflects the financial condition of the
debtor; and

utilizing the debtor profile to provide a range of possible

settlement offers based at least in part on the information
reflecting the financial condition of the debtor;

storing a creditor behavior profile in the at least one data-

base, the creditor behavior profile being comprised of
each past action taken by the creditor in response to a
settlement offer;

utilizing the creditor behavior profile to predict what action

the creditor will likely take on any given settlement offer
based upon each past action taken by the creditor in
response to a settlement offer that was similar to the
given settlement offer;

generating the new settlement offer from the range of pos-

sible settlement offers; and

basing the new settlement offer, at least in part, upon the

prediction from the creditor behavior profile.

25. The method according to claim 22, wherein, if the
creditor counters the initial settlement offer, the debtor carries
out one of:
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accepting the creditor’s counter settlement offer;
rejecting the creditor’s counter settlement offer; and
countering the creditor’s counter settlement offer.

26. The method according to claim 25, which further com-
prises:

directly accessing the portal by the debtor using the user-
interface to take a debtor’s action selected from one of
accepting, rejecting, and countering the creditor’s
counter settlement offer; and

storing the debtor’s action in the at least one database, the
debtor’s action being directly visible to the creditor upon
the creditor subsequent access of the portal.

27. The method according to claim 26, which further com-

prises:

storing a debtor profile in the at least one database, the
debtor profile being comprised of information, entered
into the portal by the debtor and stored in the at least one
database, that reflects the financial condition of the
debtor; and

utilizing the debtor profile to provide a range of possible
settlement offers based at least in part on the information
reflecting the financial condition of the debtor; and

one of accepting, rejecting, and countering the counter
settlement offer of the creditor based, at least in part, on
whether or not the counter settlement offer of the credi-
tor is within the range of possible settlement offers.
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